JOIN OUR CUSTOMER
SERVICE TEAM

ENDLESS PROSPECTS FOR CAREER EXPANSION
Job Summary
Are you looking for advancement in your customer
service career or a flexible job to fit into your life
style.
About the role:
Would you Love to be a part of the Health and
Fitness Industry, but Personal Training’s not your
thing? Are your strengths in Administration and
Customer Service? Then this may be the job for you.
South Pacific Health Clubs is looking for a Customer
Service professional to become part of the team at
our beautiful Port Melbourne club.
About the Business
Currently South Pacific has eight clubs in its chain,
with the prospect of further expansion over the
next two years and beyond. Our passion for the
Health and Fitness Industry is evident in the design
and locations of our gyms; the professionalism and
motivation of our staff and the commitment we have
to our members. With confidence we can say that
South Pacific Health Clubs are leaders in the fitness
industry.
Skills and experience:
Leaders, however, need a strong engine room.
And that’s where you come in. With a professional
approach to customer care, a good understanding
of Excel and other MS Office; great numerical and
literacy skills; high attention to detail; ability to meet
deadlines and a healthy outlook, this role would suit
someone building on their customer service career.
Based on front of house reception, you will be
meeting and greeting our new members during peak
times and focusing on administration tasks in the
off-peak hours. This varied role will suit someone who

loves to keep busy, multi-task and be part of a fun
energetic team!
- Have exceptional organisational and
administration skills
- Must have prior reception/admin experience
- Self Motivated
- Are approachable and well presented
- Are proficient in MS Office (Excel, Word and
Outlook)
- Can work well under high pressure and thrive
in a busy environment
- Has a high attention to detail
Must be available to work opening and closing hours
of the gym.
Benefits and Perks:
South Pacific’s ongoing expansion plan not only
offers multiple avenues for career expansion, but also
gives all team members full access to all 8 of our
state-of-the-art clubs, which include modern functional
gym facilities and wellness zones. We have hundreds
of Group Fitness classes per week, including yoga,
hot yoga and reformer Pilates. Our St Kilda club
even has a 25 M saltwater pool and boasts the
world’s first 3 Zone Altitude Training Facility.
Excited about this opportunity?
Then please CLICK BELOW to upload your cover
letter and resume.

APPLY NOW

